PRODUCT RETURN FORM
You can return your product without stating a reason within 30 days from the date of purchase and
we will reimburse your the full price of the purchase as it was stated on the invoice of the product.
The returned product has to be packed in the original packaging, with original labels, undamaged,
unused and with original receipt. Also, the product has to be packed in additional packaging that
will protect the original packaging (cardboard box).
You can send the product to: GO4GOAL d.o.o., Ulica Štefana Kovača 61A, 9224 Turnišče, Slovenia.
Enclose this form and the receipt of the product you wish to return.
Please fill out the following form completely and enclose it with the product you wish to return.
Name and surname: _________________

____________________________ ____

Address (street, number, post, city): ________________________________________________ ______
Telephone number: _____________________________________________________________________ _
E-mail: _________________________________________________________________________________

1.

If you wish to replace returning product with another product or a different size, enter the
information about the products that you wish to receive.

Name of new product: __________________

Size: __ ________

2. If you want to be reimbursed for the returning product, enter the following information.
Bank: __________________

Bank account number: _______________________________ _________

E-mail that you use for PayPal: _______________________________ ______________

_ ____

We will transfer you the purchase price within 10 business days of receiving the complaint. We wil
transfer the purchase price to the bank account you listed on this form. In case of payment with
PayPal, we will return the purchase price to the PayPal account you listed on this form.
Indicate the reason for return:

For all information, please contact us at +386 (0)31 334 017 or by e-mail: info@go4goal.net. Because
we want our customers to be as satisfied as possible and receive the products that they truly want,
the cost of sending the returned products is covered by GO4GOAL d.o.o.. If you wish for us to cover
the costs of return, send us an e-mail to info@go4goal.net, so we can agree on the collection of
package at the chosen address.

Date: _____________________

Signature: __________________

GO4GOAL d.o.o., Ulica Štefana Kovača 61A, 9224 Turnišče
P: +386 (0)31 334 017 ● E: info@go4goal.net

____

